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Opening-up Close Contact Services 
  April 2021 

Advice for Close Contact Services 

Includes: hairdressing, barbershops, beauty and nail bars, makeup, tattoo studios, tanning salons/ 

booths, spas and wellness businesses, sports and massage therapy, well-being and holistic, dress 

fitters, tailors, fashion designers.  Also, for mobile businesses providing close contact services from 

their homes or customers’ homes, and vocational training environments. 

People delivering services in other people’s homes or retail environments should also refer to 
guidance on working safely during COVID-19 in other people’s homes and in shops and branches. 

 

As we follow the steps in the Government’s ‘Road Map’ out of lockdown, South Staffordshire Council 

want to support local business as they plan for re-opening. 

 

Please note 

The following advice has been developed with the most current guidance available (as of 31st March 

2021).  Government guidance may be subject to change before re-opening on 12th April 2021. 

General Advice for all businesses 
Close Contact Services from 12th April (at the earliest) 
The following information includes the key points to be aware of as you plan your re-opening. 

Additional advice is available on the Government’s website and links are provided to this key 

information at the end of the document. 

When can I re-open? 
The Government’s road map advises that your sector can reopen no earlier than 12th April 2021 (Step 

2). This is subject to confirmation once the Government has reviewed the impact of the previous step 

in the Road Map. 

What has happened since we were last open? 

During the recent lockdowns between November 2020 and April 2021, scientists have built up a lot of 

additional knowledge and experience about how the virus is transmitted.  We have also seen the rise 

in new variants of the virus that are more transmissible.  Many settings that had not experienced 

outbreaks in the past, have been impacted in recent months and it is probable that the additional 

transmissibility of new variants has played a role in this happening. 

Therefore, maintaining social distancing, ensuring good cleaning regimes and adequate ventilation, 

ideally from a source of fresh air will be important measures you will need to employ to prevent the 

spread of the virus and avoid the build-up of virus aerosols from infected people in indoor spaces. 

 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
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What can I do to get ready? 
In order to plan for the anticipated re-opening, consider the key areas you need to review to make 

sure you are working in line with the Covid control measures that will still apply to working safely in 

the pandemic. Make sure you are up to date on the latest Working Safely Guidancei for your business.  

These documents change regularly and include the latest guidance based on experiences in the 

pandemic. 

Nine steps to protect yourself, your staff and your customers during coronavirus: 

KEY steps: 
1. Covid Risk Assessment 
2. Clean more Frequently 
3. Use of Face Covering 
4. Social Distancing 
5. Provision of Adequate Ventilation 
6. Other risks arising from a period of closure  
7. NHS Test & Trace 
8. Check for Coronavirus Symptoms 
9. Mental Health & Wellbeing 

 

1. Covid-19 Risk Assessment  
Complete your COVID-19 risk assessment. Review your existing risk assessment and ensure all 
significant risks are included and shared with all your staff. Find out how to do a risk assessment. 

 
➢ Review and update your risk assessments and/or working procedures to make sure they 

are in line with the guidance in point 1, above. 

➢ Ensure all staff are instructed and trained in your reviewed control measures.  

➢ Review your signage.  Does it need renewing or changing? Check out our Business Toolkit  

➢ Do you need to order any protective equipment, e.g. face masks, visors, gloves, etc?  

Make sure you have a supply of suitable protective equipment before you re-open. 

➢ Do you have sufficient sanitiser, cleaning chemicals and equipment? 

➢ Do you have suitable and sufficient ventilation to the areas of close contact service? 

➢ Have you considered other risks arising from periods of closure, eg. Legionella?  

➢ Do you have a booking system in place to minimise number of customers on premises? 

➢ If not booking system in place, how are customers managed on and outside the business 

premises? 

➢ Use of substantial screens and barriers. 

➢ Encourange customers/ client to attend appointment on their own to minimise number of 

people on the premises. 

➢ Discourage use of changing rooms and showers on premises. 

➢ Review working practices, e.g. shorter appointments to minimise the duration of contact 

with the client. 

➢ Additional control measures for working from your home or customers’ home. 

 

https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
https://www.sstaffs.gov.uk/environment/business-toolkit.cfm
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2. Clean more frequently  
Increase how often you clean surfaces, especially touch points such as door handles, chairs, 
equipment, toilets, taps, etc.  
 
Ensure touch points in staff rest areas are cleaned on a regular basis and between use such as 
shared equipment, kettles, fridges, microwaves.   
 
Use signs and posters to build awareness of good handwashing techniques and avoid touching 
face, cough or sneeze into your arm or ideally tissue and dispose of it in the bin safely. 
 
Allow for time to clean between customers and clean seating and any equipment used.  
 
Continue to use your normal cleaning chemicals that you use as part of your everyday 
business for environmental cleaning. There are British standard Products, BS EN14476 that 
you can use. The guidance stipulates that you should carry on with your normal everyday 
disinfectant and sanitizer. 
 
Ensure you have provision of adequate cleaning materials for both front of house and in staff 
areas. 

 
Ask your staff and customers to use hand sanitiser and wash their hands frequently. Ensure 
you have provision of sanitising hand gels in accessible areas. 
 

3. Use of Face Covering  
Remind your customers and staff to wear face coverings in any indoor space or where 
required to do so by law. That is especially important if your customers are likely to be around 
people they do not normally meet.  
 
Should any customers be exempt from wearing face covering, keep a record of it on each 
occassion.   
 
Wear a visor and mask. Practitioners are advised to wear both a clear visor or goggles and a 
Type II face mask to keep their clients safe. Provide training on how to wear face masks safely. 
 
Suitable face coverings may be required by staff in staff only areas as part of your 1m plus 
mitigations.    
 
If staff are exempt from wearing face covering due to health reasons, record and inform 
customers. 

 
 

4. Social Distancing  
Make sure everyone is social distancing. Make it easy for everyone to do so by putting up 
signs or provide a system of safe movement where possible, that your customers can follow. 
Limit number of customers on the premises to maintain 2m distance and ensure 
appointments are booked in advance.  

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services#close-contact-6-1-new
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Keep clients apart. Consider how many people can be in the space while remaining socially 
distant. Rearrange waiting areas so that clients can stay apart at least 2m. Use floor markings 
to manage this and any queues (in certain businesses). 

 
Help your staff maintain social distancing. Consider using substantial barriers between 
workstations and in reception areas.  Introduce working shoulder to shoulder or back-to-back 
with colleagues if at least 1m distance with risk mitigation is not possible, and have staff work 
in the same team each day. 
 
Ensure staff maintain the social distance of 2m in the back areas, such as store, office, rest 
room, toilets or smoking areas.  

 
Communicate and train. Make sure all staff and customers areaware of your rules.  
 
1m apart with risk mitigation – as point 3 above - practitioners and customers to wear face 
covering and use appropriate barriers.  
 
 

5. Provision of adequate Ventilation 
Consider provision of adequate ventilation. Ideally a source of fresh air to be provided to the 
area of work by means of opening windows/ doors.  Where mechanical ventilation is in place, 
ensure it is from a source of fresh air and the air handling unit can provide the minimum air 
changes per hour to the work environment.  Recycled air is not suitable. 
Read the HSE advice on air conditioning and ventilation. 
 
Ensure windows or doors are opened to allow a source of fresh air into the front of the 
premises and also in the back-office areas, such as rest rooms, offices etc.  
 
Keep music and other background noise to a minimum to prevent people from speaking 
loudly or shouting and to minimise any aerosol transmission. 

 
6. Other Risks arising out of a period of closure e.g. Legionella    

Consider the risks arising from periods of closure. If your building is unoccupied or has 
reduced occupancy during a period of restrictions:  
 

- Check whether your need to service or adjust ventilation systems, ventilate your 
premises. 

- Before reopening, flush out all the hot and cold water systems to prevent stagnation 
of water, as part of you legionella checks, and then undertake on a regular basis. You 
should review HSE’s guidance on the risk of legionella. 
 

 

https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm
https://www.hse.gov.uk/coronavirus/legionella-risks-during-coronavirus-outbreak.htm
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7. NHS Test & Trace  
Take part in NHS Test and Trace by keeping a record of all your customers, visitors and staff 
for 21 days. This is a legal requirement. Some exemptions apply. Check ‘Maintaining records of 
staff, customers and visitors to support NHS Test and Trace’ for details. 
 
You must continue to record customer details for Test and Trace manually or using the NHS 

QR poster. We understand it will remain mandatory to display the NHS poster and this will 

need to be positioned somewhere easily accessible for customers and where it does not cause 

a pinch point for queuing. You are advised to display a number of the posters around your 

venue. To obtain a QR code visit Create a coronavirus NHS QR code for your venue - GOV.UK 

 

8. Check for Coronavirus Symptoms  
Turn people with coronavirus symptoms away. If a staff member (or someone in their 
household) or a customer has any of the coronavirus symtoms, they should be isolating. 
Employers must not require someone who is being required to self-isolate to come to work. 
Any employer asking an employee to break self-isolation to work is committing an offence. 
 

Check Customers for symptoms. If a customer has any coronavirus symptoms prior to 
appointment, ask them to rearrange the appointment. 

 
Covid Testing for staff 

It’s a really good idea to get all of your staff tested for 

Covid before re-opening and then regularly using local 

testing sites.  With one in three people infected not 

showing symptoms, it is always possible that your 

staff members may be infectious without you 

knowing.  Since you were last open the testing sites 

have been increased and rapid testing sites have been 

introduced across the district.  More information on 

the testing sites and how to book, is available from Staffordshire County Council. 

 

9. Mental Health and Wellbeing  
Consider the mental health and wellbeing aspects of coronavirus for yourself and others. The 
government has published guidance on the mental health and wellbeing aspects of 
coronavirus (COVID-19). 

 

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/create-coronavirus-qr-poster
https://www.staffordshire.gov.uk/Coronavirus/Testing/Testing-for-people-without-symptoms.aspx
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.staffordshire.gov.uk/Newsroom/Articles/2021/03-March/Plenty-of-testing-options-available-for-residents.aspx
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The Next Steps 
We’re all looking forward to the time when we can again use all of your facilities, indoors and 

outdoors in the coming months.  Please keep in mind that the dates mentioned in the roadmap are 

provisional dates.  This means the Government will monitor the number of new Covid cases and if the 

numbers start to rise again, the dates may be delayed, or local restrictions may be imposed. 

We are all hopeful the dates will not move, and that by the 21st June, most restrictions will have been 

lifted, but there is no guarantee this will be the case.  

Therefore, we advise all businesses to be cautious before committing to future events, particularly if 

this includes ticketed events or where there is a financial commitment.  If one date is delayed, this will 

delay subsequent dates. 

 

How we can help 

If you are unsure of any of the information provided in this leaflet, we are here to help.  You can contact 

us in Environmental Health & Licensing via our contact centre on 01902 69600, or via email at 

env.commercial@sstaffs.gov.uk.  We also have our Facebook page @southstaffs and Twitter 

@south_staffs 

We also have lots of advice in our business pages on our website at www.sstaffs.gov.uk 

 

Other sources of Information 

Government website 
The Government’s COVID 19 Response – Spring 2021  (including the road map)  
 
Summary of the Road Map  
 
Re-opening Businesses and Venues 
 
Close contact services - Working safely during coronavirus (COVID-19) - Guidance - GOV.UK 
 
Legionella risks during the coronavirus pandemic - HSE news 
 
CIEH legionnaires' lockdown risks and reopening safely 
 
Advice and Support for Businesses’ – South Staffordshire Council Website 
 
Business Toolkit – South Staffordshire Council Website  

 
i Working safely during coronavirus (COVID-19) - GOV website 
 
 

mailto:env.commercial@sstaffs.gov.uk
https://www.sstaffs.gov.uk/environment/business-advice-and-support.cfm
http://www.sstaffs.gov.uk/
https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021
https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summary
https://www.gov.uk/government/publications/reopening-businesses-and-venues-in-england/reopening-businesses-and-venues
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services
https://www.hse.gov.uk/coronavirus/legionella-risks-during-coronavirus-outbreak.htm
https://www.cieh.org/media/4208/legionella-guidance-covid-19.pdf
https://www.sstaffs.gov.uk/environment/business-advice-and-support.cfm
https://www.sstaffs.gov.uk/environment/business-toolkit.cfm
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19

